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Commission on Disability Access and Design    
AGENDA

Thursday, November 20, 2008

3:00 – 4:30, Oak Creek room, University Union

1.
Call to Order

In attendance:

Beth Pifer, Ian hall, Chuck Eade, Betty Zanot, David Camacho, Priscilla Mills, Debi Nelson, karen Von Kay, Trevor Schorey, Tom  Uno, Ray Gonzales, John Campbell, Fred Estrella, Pam Powell, Matt Minister, LeAnne Jones, Don Carter, larry Gallagher
b.
Approval of minutes from October 16, 2008

Minutes approved unanimously
II.
Web Usability and Accessibility
a.
What mechanisms exist, if any, for documenting accessibility issues encountered by students, staff, or faculty?
Karen:Ohio State fast facts for faculty ADA.osu.edu/resources/fastfacts

Fred E.: Solutions Center and ACHD
Not many reported through either solution Center or ACHD

No real expertise on campus to support assistive tech questions...call DR

Beth keeps a list, but reports that there are Not many issues reported
Don Carter: ELC courses must be accessible
Check for accessibility issues ahead of time

Media presents an additional challenge
ELC provides checklists for designers to follow, but optional, unless ELC providing stipend
Illuminate seems to be very accessible, but Not the white board

Chat not accessible, except for archive
Beth spoke with Janis Nicol (Institute for Human Development)on prereq skills

Some issues related to assistive technology proficiency among users

Also, some Compatibility issues among AT, browsers, software, programs, etc.
Support or tutorials recommended
Course cannot be restricted to specific students
Fred: Rich content may be disadvantage for dial up users

Recommendation for general tracking of accessibility issues to be done through DR

ELC maintains its own records of accessibility issues/concerns

There may be need to document the user workarounds 

ELC has a Frequently Asked Questions (FAQ) page

Can this page contain additional information on these “work arounds?”

Matt suggested that it might be an open page, but with oversight from page editor
Suggestion to link the FAQ page on nau.edu/elc from the DR website, as well as the TIPS page
b.
How would we describe our vision for web usability at N.A.U.?

Don: All course resources to be designed with the user in mind...simplest, clearest, in any format

Question as to whether this is attainable
Fred: From the Administrative side...be aware that much of what the university does is vendor-dependent

ITS is not always involved, nor is accessibility/usability necessarily part of the RFP

In some cases, there isn’t an RFP for major purchases (ie., MS Exchange)
We may be able to push vendors to solve problems, but a record of problems must be evident
Email

Google mail will likely be adopted...there is prior knowledge that this may be a problem for some users

ITS committed to making individual accommodations, where necessary

Fred H: NAU must also keep sight on off-campus students, including those with individual needs
NAU uses same platforms for all students

Accessibility/usability reviews done for all new products, but can be overwhelming to reviewer (Beth)
Matt: enlist support of the CDAD to review products

Keep track of user review data and List of solutions

ITS does write some of its own web applications, and these are assured to be accessible
However, others develop web pages/produicts (i.e. faculty, departments, etc.)
There is a lot of variability in quality

Fred suggests that the vision should be “minimal compliance”
We should have a set of “NAU minimal standards”
What should/will these be?
c.
In what areas are we still working toward minimal compliance?
d.
How can the CDAD be part of the conversation when decisions are made regarding products, services, and electronic infrastructure?

Tom: an RFP allows for some oversight
e.
How are the importance of universal design, usability, and accessibility conveyed to staff across departments and units?

Beth: the awareness of UD must be spread
Fred:  A minimum set of criteria, but maybe not UD

Perhaps a meta data repository could be created
Are accessibility and usability at the consciousness level?

Larry: People need to see what UD looks like

Create a course that meets UD criteria

A checklist may help

Perhaps have faculty sign off on an agreement that developed courses are “usable”
David: What do prospective students look for?

We could believe that “minimal compliance” is an expectation
What would be inviting to prospective students...something more than that?

Maybe this is a recruitment issue

The Universal access workstation is an example of something beyond minimal compliance
What does Admission showcase...and how?

Can we establish some sort of university-wide inventory to determine how we reflect disability issues, accessibility, and usability

How are these concerns reflected in policy?
For example, consider the existing MOU between ITS and DR

Priscilla: Diversity is a major goal for us

The university identity should be suggestive that we provide the “same experience,” not the “as effective as” experience
Fred H: There do not appear to be any specific or ongoing accessibility issues in Extended Programs
Video conferencing may need to look at ASL or real-time captioning

Consider Remote services through Illuminate, etc.

Don Carter: ELC offers training via the ELC Commons

This provides awareness and dissemination of information
Perhaps we could utilize the Polling Channel on my NAU

If we don’t know the problems, can we post a question?

Some issues arise in the Virtual lab with specific applications (e.g. SPSS, SAS, etc.)
Can we focus discussions with targeted departments?
Admission and Financial Aid

Sue McKinnon

Residence Life

Rich payne

Team from CDAD may visit with specific department to discuss the project (Disability, Accessibility, and Usability)
If we can Create the curiosity, action may follow
Suggestions to create curiosity...

Poster campaign

Accessibility awareness week

Events for faculty

f.
From your perspective, where do you see universal design in our priorities, communication, and actions?  

III.
Updates and Announcements

IV.
Closing
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